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Mythics Awarded Contract to Support Department of 
Homeland Security (DHS) -  U.S. Citizenship and 
Immigration Services (USCIS) 
 
Company to Provide Comprehensive Technical and Operational Support 
Services Deploying Centralized Enterprise Level Business Intelligence 
Reporting and Analytics. 
 

VIRGINIA BEACH, Va., Nov. 11, 2009  -- Mythics today announced that it has been awarded a prime 

contract by the U.S. Citizenship and Immigration Services (USCIS), with team member Opus Group to 

provide comprehensive technical and operational support services supporting the Standard Analysis 

Reporting Tool (SMART), a USCIS initiative spearheaded by the Office of Information Technology (OIT). 

SMART’s primary objective is to provide the USCIS and its users a centralized, enterprise level business 

intelligence tool to access USCIS data sources and provide both actionable and intelligent reporting.  The 

contract has a one-year base period of performance and a ceiling value of $2.4 Million. 

U.S. Citizenship and Immigration Services (USCIS) is the government agency that oversees lawful 

immigration to the United States. Under the contract, the Mythics team will support the organization as 

required in areas including Oracle Business Intelligence Enterprise Edition (OBIEE) software installation and 

integration, strategic and organizational planning, development, testing and a production launch of the 

system.  Tasks include but are not limited to system architecture, design, report prototyping and 

development, metadata layer configuration and validation and the production of standard reports. 

"We are pleased to support OIT with our business intelligence and deep technology expertise as it leads, 

advocates, and coordinates USCIS’s efforts to provide robust analytics and reporting capabilities to the 

agency," said Pat Hillier, President – Mythics Professional Services (MPS) and business unit general 

manager. 

About Mythics 

Mythics is the #1 Federal Oracle Value Added Reseller (VAR) and provides an unmatched Oracle solution 

set including Oracle software acquisition, implementation, education services, custom development and 

Oracle related proprietary product sets.  Mythics offers technology solutions within the government,  

 



                

Mythics, Inc. 
1439 N. Great Neck Road – Virginia Beach, VA 23454 – (866) MYTHICS 

 

commercial, education and healthcare sectors and is the trusted partner to thousands of organizations 

worldwide.  For more information, visit http://www.mythics.com. 

About Opus Group 

Opus Group LLC is a minority owned business providing a wide variety of business management and 

information technology consulting services to public sector and non-profit clients. Opus Group specializes in 

strategy, people, processes, technology, and governance practices for Customer Relationship Management 

(CRM) and Business Intelligence application implementations.  For more information, visit 

http://www.opusgroupllc.com.  
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